Margaritaville Island Hotel and Inn

Employer Description:
Margaritaville Island Hotel and Margaritaville Island Inn are looking to hire students for hospitality staff
positions for Summer 2019! These fun and luxurious establishments are located in the Island in Pigeon Forge.
The Island in Pigeon Forge shopping and entertainment complex located in the heart of Pigeon Forge, TN is a
vibrant and animated location for your Work & Travel Program. Margaritaville Island Hotel and Inn are
influenced by the lyrics and lifestyle of Jimmy Buffett, a well-loved American singer and songwriter, and the
local, tranquil colors of nature. All accommodations offer Margaritaville’s signature “no worries” tropical vibe
with practical conveniences and special indulgences that put guests in the vacation state of mind. Here you
will find a fun and professional workplace for your Work & Travel program! Margaritaville’s mission is to
create and deliver fun and escapism to all guests and staff members. Fun at work is a key element of the
culture and it translates to the guests who stay with us. Pigeon Forge, TN is a hub for drive in vacationers from
all over the East Coast of the United States and beyond! You will meet people from Florida to Maine and
States as far west as Texas and from other countries. Another draw for tourists to these areas is the beauty of
the Great Smoky Mountains National Park just 20 minutes from the front door.
Please follow the links below to find out more about Margaritaville Island Hotel and Inn:
https://www.margaritavilleislandhotel.com
https://www.margaritavilleislandinn.com/
https://youtu.be/gJpsaqb7C2U
Number of Positions: 15

Positions available: There are 15 job openings for the 2019 Summer season. We need team members in
housekeeping, pool attendants and food runner positions.

Hiring preferences: All jobs require customer service skills, motivation and a good level of conversational
English. Energy is also a must. Exchange visitors are expected to make real connections with guest. Couples
need not apply for housing reasons.
Arrival Dates: Earliest preferred arrival date is May 15th, 2019. The latest preferred arrival date is June 15th,
2018.
Departure dates: Earliest preferred departure date is August 15th, 2019. Latest departure date is October
15th, 2019

Positions descriptions:
11 Housekeeping $11: Making beds, cleaning bedrooms, bathrooms, emptying garbage, sweeping, vacuuming
and mopping floors and common areas. Laundry, washing, drying, folding and ironing of sheets and towels,
supplying rooms with toiletries and accessories etc
1 Food Runners/ Bus Person $11: Responsible for washing and re-shelving dishware and glassware, emptying
garbage, sweeping and mopping floors, wiping down food service tables, Bus Persons are responsible for
assisting the wait staff, bringing water to the tables, clearing tables, taking out the garbage, helping to set the
tables in the dining area, bringing dishes back and forth from the kitchen and generally keeping the dining
room clean. Food and Beverage Assistants are responsible for waiting on customers, answering customer
questions, setting up and clearing tables, and assisting servers.
3 Pool Attendant $9.50: Pool Attendants help to keep the pool areas safe and clean. Job duties may include
but are not limited mopping floors, cleaning bathrooms and showers, replacing towels, removing trash and
enforcing facility rules and gate control. Also collecting towels for laundry service. You may be asked to help
assist guests using the locker room. You should also be prepared to help out where needed and in general
help keep the resort clean and running smoothly.
Work Hours: 32 hours per week
Uniforms:  There are different uniforms for each department. Uniforms will be provided free to students.

Housing information: Dorm style housing. Rent is $100.00 per week per student. 2 Dorm style housing types:
2 Bedroom apartments with 2 full Bath, kitchen, living room, and patio. Each apartment has 3 bunk beds in
each room for 6 people in a room. The houses are spacious and provide plenty of room for everyone. Total of
12 or 16 in each housing. Each housing has a common area and full kitchen. Men and women are in separate
housing. 4 bedroom apartment has 3 full baths and there are 4 people to a room.
Rent is all inclusive of water, electric, wifi, cable, tv in common area of house, coin laundry facility on property.
Full kitchens but cookware will not be included. Housing provide plates, cups, minor kitchen tools, appliances,
etc., Iron/ironing board. Bed with mattress. Pillow, comforter, sheet set, and 2 towels, 2 washcloths, and 1
hand towel. Deposit is $200.00 and $80.00 is nonrefundable. This covers cleaning, and various damages
incurred. $120.00 is refundable upon check out if the apartment is clean and no damages. In the lease there
will be a price list of incurred damages. The deposit cannot be used toward last week of rent. Deposit must be
paid prior to arrival.

Area Information: Pigeon Forge is a lively mountain resort city with many businesses, activities and
entertainment facilities. It is located directly next to Gatlinburg and the Great Smoky Mountains National
Park. With its many attractions, it is an important tourism destination in Tennessee. It is a great destination to
spend your work and travel program if you are into nature but also wanting to experience southern lifestyle
and culture, Pigeon Forge is a great city to discover American culture and its countryside.
Nearby Gatlinburg, which you can reach by trolley, is a city tucked in the beautiful Smoky Mountains. With its
shops, restaurants, log cabins and festive atmosphere, visitors and residents can benefit from a natural and
tourist attractions. The Gatlinburg Trolley, caters to area tourists and locals. The shuttle bus traverses the city
every half-hour and costs $2.00 per day for unlimited rides.
To find out more about the Island in Pigeon Forge, the city of Pigeon Forge and Gatlinburg, TN please visit:
http://islandinpigeonforge.com/
http://www.mypigeonforge.com/
http://www.gatlinburg.com/
https://www.gatlinburgtrolley.org/routes

