
December 11, 2014
Wilderness Hotel and Golf Resort, Wisconsin Dells, WI

CCI Greenheart

511 East Adams 
Wisconsin Dells, WI 53965

Primary Address:

Wilderness Hotel and Golf ResortCompany Name:

# of Employees:

Industry Name:

1500

Resort/Country 
Club/Casino/Ranch

Employer Information

www.wildernessresort.comWebsite:

6082539729

608-253-8822

kmarston@wildernessresort.comEmail Address:

Phone Number:

Fax Number:

Status: Approved

Maggie ZemanAlternate Contact:

Kim MarstonContact Name:

Human Resources ManagerContact Title:

Assistant HR ManagerAlternate Title:

kmarston@wildernessresort.com

mzeman@wildernessresort.com

608-253-9729 x50466

Hiring Manager Email:

Participant Supervisor 
Email:

Alternate Phone:

Argent Insurance

JIW1832410

39-1804611FEIN:

Policy #:

Carrier:

Workers
Comp

Work and Travel Program - Employer Information W_T-Summer - 2015
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5/1/2015 7/7/2015 8/3/2014 9/30/2015 152

Will you accept participants with all start and end dates?

SometimesOvertime available: Overtime hourly rate: 1.5 x hourly rate

Average number of 
days/week:

Average hours/week: 32 5

No Explain:Are Meals Provided?: Participants receive a 
50% discount off meals 
while working.

Level requirement:

No:Yes: 

GreatEnglish:

High: Low:$8.25/per hour $7.25/per hour

Available Jobs: Descriptions and Wages

Earliest Start Date: Latest End Date:Earliest End Date:Latest Start Date: #Students:

July, August, September

June

In what month(s) can participants 
expect to receive the most hours?

In what month(s) can participants 
expect to receive the least hours?

Is job training required? Yes No

Employer is open to all start and end dates.
Participant can all help get the property ready for opening Memorial Day weekend 
at the end of May.  June is a little slower until schools release typically around 
June 10th, but then the summer is rather busy.

Please Explain:

Twice a monthHow often do you pay employees?

Are participants paid for training? Yes No

Are you willing to hire couples? Yes No

Can participants work a second job? Yes No

Do participants complete an additional application form upon 
arrival?

Yes No

Are you willing to hire groups of friends? Yes No

Any size

Varies by job: 2- 5 daysIf yes, how long is it?

If yes, how many are allowed in the group?

Overtime:

Hours:

Meals:

Pay Range:

This position will provide you the opportunity to interact with American co-workers, customers, or members of 
your local community. Remember, it's up to you to make the most of your program!
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No Students being hired:

Wage:

Job Type:

Job Description:

$7.25 and up to $8.25/per 
hour

67 Gender Preference: N/A

Details:Dress Code:

Lifeguards must constantly monitor guests in pools and ensure that guests follow the park 
rules.  Lifeguards will be next to or in chlorinated water and will be standing, sitting, and 
walking for long periods of time.  As a lifeguard, participants must ensure a safe and healthy 
environment for the swimmers and they must be able to recognize and react properly in 
emergency situations.  Additional duties may include cleaning the pool and surrounding area-
deck, guard office, removing trash and enforcing facility rules and gate control.  Participants 
may be cleaning toilets and be using cleaning chemicals.

Participants hired as Lifeguards must complete a training course; when not working near 
water, during this training participants will be paid $7.25 an hour.

Further Wage details:
All non-American Red Cross certified Lifeguards will start at $7.50.
As listed, during the time they are enrolled in the American Red Cross course, participants will 
be paid $7.25. 
Each participant will receive American Red Cross certificate upon completion.
Based on the level of certification acquired, the wage will be as follows:
Shallow Water Lifeguard: $8.00
Deep Water Lifeguard: $8.15
Deep Water with Wave Lifeguard: $8.25

Training details and Costs are listed in the Additional Comments Section of this Placement 
Agreement.

Lifeguard

Age requirement:

Uniform

None

Uniform kit is provided for 
free; replacements vary from 
$5 to $25 depending on item.  
Participants must wear non-
thong type shoes.

Lifeguard Certified:

CPR Certified:Ski:

Swimmer:

Non-smoker:



Requirements:

Internal Job Type: Lifeguard

CCI Greenheart, 746 North LaSalle, Chicago, IL 60654 USA
Tel: 312.944.2544 | Fax:312-577-0692 | Website: www.ccigreenheart.com | Email: employer@ccgreenheart.com

CCI Greenheart 3 of 13
Last Updated: 3/9/2010

December 11, 2014
Wilderness Hotel and Golf Resort, Wisconsin Dells, WI



No Students being hired:

Wage:

Job Type:

Job Description:

8.00/per hour

50 Gender Preference: N/A

Details:Dress Code:

As a housekeeper, participants are responsible for cleaning (washing, dusting and vacuuming, 
tidying) guest rooms and property common areas.   Job duties include picking up after a guest, 
 preparing fresh linens (doing laundry), making beds, dusting furniture and fixtures, washing 
floors, vacuuming carpeted areas, emptying trash cans, cleaning windows (usually less 
frequently), cleaning the bathroom and toilet and keeping the guest rooms stocked with 
accessories and the bathrooms stocked with supplies.  Housekeepers will be using cleaning 
chemicals.

Housekeeper

Age requirement:

Uniform

None

Uniform kit is provided for 
free; replacements vary from 
$5 to $25 depending on item. 
Participants must provide 
khaki (tan-colored) pants and 
comfortable, closed toe shoes.

Lifeguard Certified:

CPR Certified:Ski:

Swimmer:

Non-smoker:Requirements:

Internal Job Type: Housekeeping

No Students being hired:

Wage:

Job Type:

Job Description:

8.00/per hour

35 Gender Preference: N/A

Details:Dress Code:

Depending on skill ability and business needs, participants may be assigned to Go Kart 
attendant, Ropes Course Attendant, Retail Cashier, or Food & Beverage Cashier, or any other 
position needing to be filled. Position duties may include ticket sales, ride attendants, gift shop 
sales, Coffee Shop sales, Host positions, food preparation and dish washing. Prior  customer 
service knowledge, handling U.S. currency is a plus.  Duties may also include stocking 
shelves; general cleaning and other duties as assigned.

Customer Service

Age requirement:

Uniform

None

Uniform kit is provided for 
free; replacements vary from 
$5 to $25 depending on item.  
Participants must provide 
khaki (tan-colored) pants and 
comfortable, closed toe shoes.

Lifeguard Certified:

CPR Certified:Ski:

Swimmer:

Non-smoker:Requirements:

Internal Job Type: Resort Worker
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Job Benefits (bonuses, incentives):

Are you willing to take student to the SSA office?:Is there a Social Security Admin office near you:

What are the 3 most important qualities you look for in an employee:

Please list any special instructions or hiring restrictions by your company (if any):

First uniform kit is free.
Free use of waterparks and fitness center.
50% discount at all retail at the Resort.
50% discount off meals while working at waterpark eateries.
25% discount in restaurants.
Provided activities such as cultural events.

No Yes

The employer will take participants to the Social Security 
office (20 miles away).  Participants will need to pay $8.00 
each for transportation costs.

SSA location:
Village Rd
Portage, WI 53901
888-875-1681

Personable, open minded, dependable.

Orientation required and documents including necessary US tax forms, such as the I-9.

SSA office details:

Participant Requirements

Are you interested in being a Greenheart Employer? Yes No

This business has elected to be a member of CCI's Greenheart Club.  We encourage all participants placed here to join 
the Greenheart Club, as well.  This can be done via the CCI online application system.  You may be expected to 
participate in an environmental initiative or event, while employed by this business. Don't worry, it will be fun! Login

Do you provide temporary housing upon the student's arrival?

If so, what is the maximum amount of time students can stay there?

Please indicate assistance to locate housing (including websites, references, etc.):

You do NOT provide housing

Not Applicable 

No

What is the typical MONTHLY RANGE that an individual pays for housing in your 
area?

$250-$500 per person

Housing Options
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Wisconsin Dells, WI 53965

Housing Name: Contact Name:

Phone Number:

Email Address: Website:

Notes:

Address: City, State, Zip:

Adams Street Apartments Jesse or Renee

S290 Highway 12/16

847-274-4461

jessemorzy@hotmail.com Not Applicable

This motel has previously rented 
rooms to J-1 participants.  Located 
0.5 miles from The Wilderness.

Contact early to secure room, as 
availability is not guaranteed.

$85/week per person (2 per room)
$200 Security deposit per person

Every apartment has 2 bedrooms, 
with its own full size bathroom, a 
large livingroom, a full size kitchen 
that comes complete, and ready to 
use (pots, pans, glasses, and 
silverware). Everyone has their 
own bed (no doubles, or 
bunkbeds).
Included in rentals are the 
following, heat, electric, water, 
garbage, and WI-FI. Every 
apartment holds 6 people.

Photos can be found: 
http://s927
.photobucket.com/user/jessemorz
y/library/adams%20st%20
apartments 
 -and-
http://s927
.photobucket.com/user/jessemorz
y/library/
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Wisconsin Dells, WI 53965

Housing Name: Contact Name:

Phone Number:

Email Address: Website:

Notes:

Address: City, State, Zip:

Wilderness Hotel and Golf Resort

501 East Adams St.

608-253-9729 Ext 50466

mzeman@wildernessresort.com Not Applicable

****Limited housing is available 
onsite on a First Come, First 
Serve basis for mid to late June 
arrivals.***
Housing is dormitory style with 2- 
9, same gender occupants per 
room based on square footage. 
There is a kitchen and laundry 
facility on site. There is cable T.V., 
a local telephone service, Wi-Fi, 
linens and a microwave and 
refrigerator in each room. 
Please Note: Wi-Fi abuse, 
including illegal downloading, will 
result in termination of Wi-Fi.
Rent [to be deducted from 
paycheck] $11.43/day
At the time of arrival, participants 
must be prepared to pay $410 in 
cash for the following housing 
expenses:
$100 - Security Deposit - Fully 
refundable if the housing is found 
in the same condition in which it 
was received (for which a move-
out inspection must be scheduled) 
and participant completes Job 
Agreement.
$150 - Administration Fee - 
nonrefundable
$160 - First two weeks of rent
(Total of $410 USD)
Participants MUST see the 
separate housing contract for 
further details.
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Employer's Emergency phone number:

Participant should contact you:

608-434-8617

Laddie/Security

Upon boarding: Upon arrival:

Participant Travel to Business

Baraboo, WI 53913

Housing Name: Contact Name:

Phone Number:

Email Address: Website:

Notes:

Address: City, State, Zip:

Yogi Lake Delton Brent Gasser

S1761/1747/1915  Ishnala Rd.

608-254-6925

bgasser@dellsjellystone.com http://www.lakedeltonmotel.com

This motel has previously rented 
rooms to J-1 participants.
Located 1.8 miles from The 
Wilderness.

Contact early to secure room, as 
availability is not guaranteed.

Rent: $65/week per participant. 
Housing will be either a house or a 
trailer.  Houses accommodate 4-
10 people.  Rooms are usually 
shared with 4 people.  All houses 
have a full bathroom, kitchen, 
living room.  All dishes and linens 
are provided. Most houses have 
free washer and dryer. Housing 
offered is NOT co-ed housing. 
Deposit: $100.  This deposit is 
refundable depending on condition 
of housing, and if participant stay 
until the agreed lease date.  
Deposit will be paid back after 
housing is inspected.
IN ADDITION a one-time $50.00 
fee ($25 phone and $25 internet) 
charged to all participants.  This is 
non-refundable and due upon 
arrival.
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Please provide a brief description of your 
community:

How would you describe your 
area?

Tourist Area Not applicable

The Wisconsin Dells area is made up of two communities, the City of 
Wisconsin Dells and the Village of Lake Delton. Wisconsin Dells has 
2,444 year-round residents, while Lake Delton is home to 2,775. 
Wisconsin Dells is one of the most unique vacation destinations in the 
country. Natural beauty, ancient rock formations, found only from 
Germany, Switzerland and Wisconsin Dells. Wisconsin Dells is the 
Waterpark capital of the world, and is surrounded by miles of fun, 
indoor and outdoor waterparks, shopping and roller coasters, offering 
something for everyone to enjoy.

Community Profile
This information will help students to know what to expect upon their arrival and help them prepare for their Work and Travel experience.

 BUS
(Participants should obtain tickets directly through an airline or travel agent.)

Arrival to (city, station):

Preferred Arrival Time:

Special instructions/comments regarding participant's arrival:

Wisconsin Dells, Wisconsin

Please see the attached for further Directions and Travel Options.

Upon arrival to the bus station in Wisconsin Dells, participants should arrange to take a taxi to the 
Wilderness Resort. Wisconsin Dells Taxi can be called at 608-253-7433.
Cost of the taxi is approximately $12 with an additional charge of $2 per person.

No Preference

Will participant be picked up from the station? Yes No

5 milesHow far from the station is your place of business?

Not applicable.If so, by who?

 PLANE
(Participants should book tickets directly through an airline or travel agent.)

Arrival to (city, airport):

Preferred Arrival Time:

Special instructions/comments regarding participant's arrival:

Madison, Wisconsin (MSN)

Please see the attached for further Directions and Travel Options.

Participants should fly into Madison and take a Greyhound bus to Wisconsin Dells.

The bus ticket will cost between $15-$40 depending on when the participant buys the ticket.  The trip 
usually takes 1 hour.

www.greyhound.com
Greyhound Bus does not accept international credit card orders online. Participants should be 
prepared to pay in cash upon arrival to Greyhound Bus station.

Morning

Will participant be picked up from the airport? Yes No

41 milesHow far from the airport is your place of business?

Not applicable.If so, by who?
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What are the seasonal temperatures?

Is there anything special that students should 
bring?

Participants should bring some warmer clothing as early summer 
evenings in Wisconsin can still be chilly.

45 - 75 degrees F 75 - 90 degrees F

50 - 75 degrees F 15 - 45 degrees F

Summer:

Winter:Fall:

Spring:

What is near work?

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Transportation Depot:

Internet Access:

Laundromat:

Nightlife:

Sports/Recreation Facility:

Fitness Center/Gym:

Restaurants:

Movie Theater:

Bank:

Public Library:

Post Office:

Shopping Mall:

Food/Super Market:

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car

On foot In town / by public transport Requires a car













N/A

N/A

N/A

N/A

N/A

List of interesting area websites:

www.wisdells.com
www.travelwisconsin,com
http://en.wikipedia.org/wiki/Wisconsin_Dells,_Wisconsin
http://www.ccigreenheart.org/swt-cultural-opportunities 

Is there wireless internet available?

WiFi is also available at various coffee shops, cafes, and some restaurants around the area.   Public libraries may 
have desktop computers for personal use.

Additional Comments:

Please Note:
Limited housing is available onsite on a First Come, First Serve basis for mid to late June arrivals

Further note on housing provided at The Wilderness: At the time of arrival the Participants must be prepared to pay 

Indicate other nearby activities:

Attractions and activities in the area include primarily waterparks and rides.  The Dells area has numerous indoor 
waterparks and outdoor waterparks, proclaiming itself the "Waterpark Capital of the World". It is home to the largest 
outdoor waterpark in the U.S., Noah's Ark; the largest indoor waterpark resort (Wilderness Territory) and America's 
largest water and theme park resort, Mt. Olympus Water & Theme Park.  Other attractions include the Dells Boat 
Tours, mini golf, go-kart tracks, water sports, horseback riding, Tommy Bartlett's Thrill Show, Ripley's Believe It or 
Not museum, Timber Falls Amusement and the Ho-Chunk Casino.  There are festivals and events all year long as 
well as scenic tours, museums and interactive exhibits, live entertainment and theater as well as plenty of shopping, 
dining and nightlife!  Most attractions are located on the Strip, otherwise known as the Wisconsin Dells Parkway.  
There is no public transportation system in Wisconsin Dells.
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$410 in cash for the following housing expenses:
$100 - Security Deposit - Fully refundable if the housing is found in the same condition in which it was received (for 
which a move-out inspection must be scheduled) and participant completes the Job Agreement.
$150 - Administration Fee - nonrefundable
$160 - First two weeks of rent
(Total of $410 USD)
Participants are charged $11.43 per day they remain in housing. Please note, the final paycheck will not have a rent 
deduction, as long as the participant has scheduled a move-out inspection by the listed deadline. 
Please see the separate housing contract for further details.

Other housing available in the area:
Kings’s Inn Motel 
31 Whitlock Street
Wisconsin Dells, WI  53965
$100 deposit per person and following details:
Kitchenette Rooms
-Furnished 
-Free Wi-Fi
-Cable TV
-Cooking facilities include full kitchen
-Shared bathroom
-Housing 4 people, each in their own bed
-Rent is with 4 people in the room is $95/week per person 
or 
Standard Room
-Furnished 
-Free Wi-Fi
-Cable TV
-Shared bathroom
-Cooking facilities include small refrigerators and microwaves
-Housing 2 people, each in their own bed
-Rent with 2 people in the room is $85/week per person
Phone #: 608-254-2043
Email: andrzejsz@DellsKingsInn.com
King’s Inn Motel is 0.8 miles from Wilderness Hotel and Golf Resort.

Lakeside Motel 
210 Wisconsin Dells Parkway
Wisconsin Dells, WI  53965
5 people per Condo [with sleeper sofa]
3 – 4 people per Dormitory style room
$85 per week, per person
$200 Security deposit per person
Contact: Chris
Phone #: 608-253-2282
Email: lakeside@dellsnet.com
Website: www.dells-lakeside.com
Lakeside Motel is 0.6 miles from Wilderness Hotel and Golf Resort.

Lake Aire Motel 
436 Wisconsin Dells Parkway
Lake Delton, WI  53940
$85 per person (2 per room)
$200 security deposit
$50 administration fee [per person] non-refundable for paperwork, pool access, etc.
Contact: Ann
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Phone #: 608-253-5351
Website: www.lakeairemotel.com
Note: weekly inspections for cleanliness, she likes things to be very tidy. 
Lake Aire Motel is 0.9 miles from Wilderness Hotel and Golf Resort.

Fairview Motel 
S. 290 Hwy. 12/16
Wisconsin Dells, WI 53965
$75 per person, per week
$200 security deposit per person, 
2-4 students per room
Transportation available, $1 per ride
Will also pick-up at other properties along the way, (bus-like service) for $2 per ride
Airport transportation available
Contact: Mark or Anna
Phone #: 608-254-7317

Total available beds: 144 [queen, single and bunk beds], 2-4 pax per room.  Rent: $75/pp week; $200 Deposit – 
contract of minimum of 12 weeks required, however temporary rates are available until 1st week in June [call for 
rates].  
Each room has towels, linens, blanket, pillow, TV, cleaning supplies, microwave; small fridge in smaller rooms, bigger 
fridge for bigger rooms; dresser, bed(s), table and chairs, air conditioning.  Other amenities: outdoor pool, pavilion, 
picnic tables, open field to play in; cable TV and WiFi.

Transportation available: Bus, running on a schedule at $1 per ride; local taxi rides available at $6.00 per stop, 6+ 
people is $ 1.00 per person].  Arrangements can be made for pick-ups from bus station, airports in Milwaukee and 
Chicago, train stations, Social Security Office. The only bus transportation in town.  For transportation needs, 
questions or prices, call toll free at, AAA taxi: 1-877-354-6420
Fairview Motel is 3.9 miles from Wilderness Hotel and Golf Resort.

***Please see the attached Summer Housing Resources for even more options in the area***

Full Job Description for Lifeguards:
Lifeguards must constantly monitor guests in pools and ensure that guests follow the park rules.  Lifeguards will be 
next to or in chlorinated water and will be standing, sitting, and walking for long periods of time.  As a lifeguard, 
participants must ensure a safe and healthy environment for the swimmers and they must be able to recognize and 
react properly in emergency situations.  Additional duties may include cleaning the pool and surrounding area-deck, 
guard office, removing trash and enforcing facility rules and gate control.  Participants may be cleaning toilets and be 
using cleaning chemicals.

Participants hired as Lifeguards must complete a training course; when not working near water, during this training 
participants will be paid $7.25 an hour.

Further Wage details:
All non-American Red Cross certified Lifeguards will start at $7.50.
As listed, during the time they are enrolled in the American Red Cross course, participants will be paid $7.25.  
Each participant will receive American Red Cross certificate upon completion.
Based on the level of certification acquired, the wage will be as follows:
Shallow Water Lifeguard: $8.00
Deep Water Lifeguard: $8.15
Deep Water with Wave Lifeguard: $8.25

Training details and Costs:
The lifeguard training course is 28 hours, typically over 4 consecutive days.  Participants will be paid for both the pool 
and classroom portions of the course. 
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Please feel free to attach any other additional information.

Training courses will be scheduled once the employer has been provided all flight information from participants.  Both 
day and night courses will be scheduled corresponding to arrival dates.
If participants hired as lifeguards arrive BEFORE their lifeguarding training course starts, participants will work as 
Slide Attendants (paid at $7.50 per hour) until they have completed the course.

Cost of Materials & Certification: $65, to be deducted from paycheck; divided over 2 paychecks at $32.50 per check.  
Break-out of these fees: $35 for the book and $30 for American Red Cross certificate.

Cancellation Clause –As part of the Lifeguard Training Contract [to be presented at time of class] Participants leaving 
employment as a Lifeguard BEFORE the AGREED contract end date, will be required to pay $200 for the cost of the 
training course.  This charge will be deducted from the final paycheck.  

Participants will be meeting new people and interacting with Americans at work and on their time off.  Wisconsin Dells 
is a tourist destination frequented mostly by Midwestern Americans.  It is a small town, so participants will be able to 
interact with and get to know the locals as well as meet new customers and visitors to this fun Wisconsin town.  
Experiencing American culture Dells-style will be part of participants' daily lives!  
See above for examples of things to do to experience American culture in The Dells.  Participants should visit and 
"like" the WI Dells J-1 Consortium Facebook page: www.facebook.com/dellsj1s to view all community events.  Safety 
flyers, safety video, student handbook and information on employee housing can all be found here: 
http://www.wisdells.com/wisconsin-dells-employment.htm. For additional cultural opportunities participants should visit 
http://www.ccigreenheart.org/swt-cultural-opportunities/ and are recommended to join the Greenheart Club:  
http://www.ccigreenheart.org/greenheart/club/worktravel.aspx.  Or check-out Discover America: 
http://www.discoveramerica.com/ca/home.html.
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