
 
Marriott Courtyard - Virginia Beach Norfolk 

Virginia Beach, Virginia 
 

Employer Description: This oceanfront suite hotel is located on the boardwalk, each oceanfront suite comes 
complete with private balcony, amazing view, free high-speed Internet, 2 TVs, sofa bed and kitchenette. There is 
a seasonal outdoor pool bar and grill overlooking the Atlantic Ocean. Guests also enjoy the fitness center and the 
heated indoor pool. 
 
Job Types: Housekeeper 
 
Job Description:  
 
Housekeeper: Respond promptly to requests from guests and other departments. Fill cart with supplies and 
transport cart to assigned area. Enter guest rooms following procedures for gaining access and ensuring vacancy 
before entering. Replace guest amenities and supplies in rooms. Replace dirty linens and terry with clean items. 
Make beds and fold terry. Clean bathrooms. Remove trash, dirty linen, and room service items. Check that all 
appliances are present in the room and in working order. Straighten desk items, furniture, and appliances. Dust, 
polish, and remove marks from walls and furnishings. Vacuum carpets in guest rooms and hallway. 
Follow all company and safety and security policies and procedures; report any maintenance problems, safety 
hazards, accidents, or injuries; complete safety training and certifications; properly store flammable materials. 
Ensure uniform and personal appearance are clean and professional; maintain confidentiality of proprietary 
information. Welcome and acknowledge all guests according to company standards; anticipate and address 
guests’ service needs; assist individuals with disabilities; thank guests with genuine appreciation. Speak with 
others using clear and professional language. Support team to reach common goals. Ensure adherence to quality 
expectations and standards. Move, lift, carry, push, pull, and place objects weighing less than or equal to 25 
pounds without assistance. Reach overhead and below the knees, including bending, twisting, pulling, and 
stooping. Stand, sit, or walk for an extended period of time. Perform other reasonable job duties as requested by 
Supervisors. 
 
Number of Positions: 4 Thailand, 8 June arrivals from other countries. 
 
English Requirement: Strong English 
 
Work Dates:  
Arrival Dates – May to June. 
End Dates – As late as possible into September.  
 
Male/Female, Couples, Friend Groups: No preference for male/female ratio, couples ok, friend groups ok. 
 
Salary: $9.00 per hour. 
 
Work Hours: Work shifts are 8:00am to 4:30pm weekdays, and 9:00AM to 5:30pm Saturday and Sunday. You 
will work at least 32 hours per week on average. 
 
Housing Information: Your employer does not provide accommodations, but they do assist in finding housing. 
Once you have been hired you will be sent information regarding potential housing costs and locations, and 
instructions on who to contact to set up housing. 
 
Uniform: Provided by the employer. 
 
Area Description: Whether you are strolling one of the nation’s best boardwalks in the Resort Area, catching 
crabs on the Chesapeake Bay, or shopping in on of the areas popular malls, each region of Virginia Beach has 
something for everyone. During the summer there are fun festivals and concerts every week, and plenty of 
watersports to participate in, like fishing, jet skiing, kayaking, paddle boarding, and parasailing. Virginia Beach is 
home of the Virginia Aquarium, the Virginia Museum of Contemporary Arts, the Naval Aviation Museum, and 



close to attractions like historical Williamsburg and the Jamestown Settlement. From here Washington DC is just 
a four hour day trip! 


