
Employer Name: The Pines Resort
Employer Type: Motel
Employer Region: Midwest
Location: Copper Harbor, Michigan

Job Title: Housekeeping
Work Description: You have initially been assigned to a housekeeping position; however, after your arrival and
once your employer is better able to assess your English level and skills, you may be moved into a different
position, or asked to assist with other areas of running the resort (such as general maintenance, general kitchen
help, dishwashing, and wait staff).  You should be prepared to do any of the following positions:

Housekeeping:  Your responsibilities as a housekeeper will include all and any of the following: cleaning rooms;
vacuuming, changing linens and towels, making beds, doing laundry, cleaning bathrooms, etc.
Maintenance: painting, grounds keeping, mowing the lawn, minor repairs, general cleaning, outdoor cleaning,
doing laundry, moving furniture etc.  You may be asked to lift heavy objects and the use of chemical cleaning
products may be required.
Kitchen Help: Kitchen Help may include washing and re-shelving soiled dishware and glassware, emptying
garbage, sweeping and mopping floors, wiping down food service tables, cleaning appliances, chopping
vegetables, and assisting the cook.  The kitchen area, at times will have high humidity and temperatures.
Bus Person: this may include clearing and setting tables, mopping floors, helping the wait staff, refilling water
glasses, working in the kitchen.
Wait Staff: These positions require that you speak excellent English and include waiting on customers,
answering questions, writing down lunch and dinner orders, serving food, dealing with U.S. currency, and
possibly setting and clearing tables.
Bartender: Previous experience required. Making & serving drinks to customers, dealing with U.S. currency.
Uniform/Dress Code: Your employer will provide you with a company shirt.  You will need to wear black or
khaki (tan) pants, which you must provide yourself.  You should always maintain a neat and clean appearance.
Long hair should be tied back, and tattoos should not be visible.  While working, you will be asked to remove all
body and facial piercings (ears are okay), and refrain from unconventional hair styles and colors.
Salary Per Hour: $8.15 hour.
Overtime Information: $11.18 per hour after an average of 40 hours per week.
Bonuses:
Work Hours: 6 hours per day, 6 days per week.  Some days you may be working 8 hours or more.
Accommodation Cost: $25 per week per Week
Accommodation Description: You will be living in an onsite cabin with up to 3 people in each cabin.  The cabin
has a stove and a refrigerator.  Linens will be provided.  1 meal per work day will be provided for you. Couples
should not expect to live together.
Travel Time From NYC to Job Site: 24 hours
Approximate Travel Cost:  $150
Travel Mode: Bus
Description of Business: This resort is a well established, family owned and operated business where you will
always find a warm, friendly atmosphere. The resort offers comfortable lodging in cabins or motel rooms, home-
style cooking in the restaurant, and a place to relax and socialize in an onsite bar.
Description of Area: This resort is located in Copper Harbor, a small town on the shores of Lake Superior in
Michigan's Upper Peninsula.  You will have access to plenty of outdoor activities such as hiking, biking, fishing,
swimming, and other water related activities.   You will also be fairly close to Canada.   In order to get to your
job from New York City, you may want to fly.  Flying will be faster, but much more expensive.  If you wish to fly,
Please contact InterExchange, or your employer for additional help with booking a flight.  When you arrive in
New York, InterExchange will provide you with travel directions via bus or train.
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